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Thank you for this opportunity to speak. My name is Karlene Lehman. | sit on the Property Management
Association of Michigan (PMAM) and Apartment Association of Michigan (AAM) Board of Directors. |
teach Fair Housing classes for apartment associations in Michigan and out-of-state. | previously taught
fair housing to Rural Development, an arm of the Federal government. In 2016, | was appointed to the
National Apartment Association’s Emotional Support Animal workgroup. For one year, we researched
Emotional Support Animal processes and drafted a “Best Practices” manual.

Federal law requires housing providers to change existing policies or allow physical modifications to
afford handicapped/disabled persons the same ability to enjoy housing as non-handicapped. These
requests are called Reasonable Accommodations or Reasonable Modifications.

Traditional requests include transferring to a lower floor to accommodate a mobility disability,

modifying a rent due date to coincide with disability check arrival, allowing assistance animals, installing
handicap parking spaces, allowing live-in caregivers, lease breaks, or physical modifications (ramps,
widened doorways, shower grab bars, higher toilets, stair railing, and strobe smoke detector for the
deaf). In the past two years, the type of requests shifted overwhelmingly to Emotional Support Animals
requests.

My current employer, Princeton Enterprises, received 261 total reasonable modification and reasonable
accommodation requests in the past six months. That’s 1.5 requests per day that should be spread
equally among all types of modifications/accommodations. Of the 261 requests received, 183 (70%)
were Emotional Support Animal requests. In 2018, Princeton received less than half the requests (92)
for same period.

Many people legitimately diagnosed with emotional or mental handicaps benefit from an Emotional
Support Animal. Unfortunately, emotional support animal abuses have reached epidemic levels.

An internet search for “Emotional Support Animal Letters” produces pages of results. These websites
sell ESA certificates (invalid), register animals to a National ESA Registry (no such registry exists per the
Federal Government}, and sell paid health care provider prescription letters. Paid internet providers
constantly solicit those who visit their websites. In the past 6 days, | received 4 solicitation emails from
CertaPet {attached).

in February 2018, | applied for an ESA personally through US Support Animals. After completing a
survey — in which | did not represent having a disability, anxiety, depression, etc., | paid $179.

A website representative called to confirm $179 would be refunded if an ESA was not prescribed for me.
A Limited Licensed Professional Counselor (LLPC) from Mt. Clemens called. It was a 6-minute
conversation. She primarily inquired about my pet. What was its name (Bijou), age (19), origin
(rescued) and heaith? The LLPC asked one mental health related question of me “Would keeping Bijou
in your apartment assist your anxiety and depression?” | had not stated | was depressed, anxious or



otherwise troubled on the website survey or during our conversation. | replied “/ would miss her; she’s
been with me 19 years”. The counselor stated “I will prescribe an ESA for you. Your letter will be
emailed tomorrow (from US Support Animals). If your landlord requires additional information, it will be
less expensive to text me directly instead of the contacting US Support Animals. | will complete whatever
your landlord needs”.

My ESA approval letter is in your package for review. It’s the first one with the dog graphic on the
letterhead.

This “diagnosis” is an affront to persons who legitimately benefit from an Emotional Support Animal.
Had | chosen to use it; any landlord would have to accept the health care “diagnosis” under
Michigan’s current law.

It is VITAL that this bill include a timeframe to legitimize a health care provider/patient relationship.

You will fikely hear testimony that housing providers do NOT have to accept such paid letters. That is
not correct. Two investigators from Michigan Department of Civil Rights personally told me that until
Michigan implements a law allowing landlords to deny “paid ESA letters”, landlords must accept the
letters or risk violating the Fair Housing Act. Most paid internet providers letters include language
threatening HUD fair housing complaints if their paid diagnosis is denied.

Princeton frequently receives letters from paid internet sources. Your package includes nine paid
diagnoses from Ann Venet of Mt. Clemens —including threats of HUD complaints if the letters were
denied; three from Ebonie Walker of New Jersey who writes letters for CertaPet nationwide; one from
Spring Eternal who is an Oklahoma-based paid provider licensed in Georgia writing letters for Michigan
residents; two identical letters Monique Trump Snelson coincidentally wrote for two roommates, and
one from Kerry Hannifin of California who wrote a letter prescribing three ESAs for one resident.

Thirty States implemented assistance animal protection laws {list available); several States have
legislation pending.

In 2015, Michigan passed legislation prohibiting persons from falsely claiming the need for a service
animal, We are grateful to Representative Hall for sponsoring House Bill 4910 and Representative
Cambensy for sponsoring companion bill 4911 which seek to halt Emotional Support Animal abuse in
Michigan. Every paid health care letter delegitimizes valid diagnoses by health care providers with an
established patient-provider relationship.

Thank you for allowing me to express my views and the concerns from the Property Management
Association of Michigan and Apartment Association of Michigan.

Karlene Lehman
E: k.lehman@prinmgmt.com
C: 517-285-4588



Thank you for allowing me to testify today and for your attention. My name is |. Matthew Miller and |
am an attorney who, for 24 years has been representing landlords across Michigan. Since 2007 | have
served as the Legislative Committee Chair of the Property Management Association of Michigan and | sit
on the board of the organization with Ms. Lehman,

Another attorney in our firm, Janet Swistak, who for more than 30 years has been handiing Fair Housing
issues for our clients, and | drafted the initial language in these bills.

We have seen that in most circumstances the people who seek ESAs do so for three reasons: First, they
were caught with an animal in their apartment which they did not register, either because they did not
want to pay a pet fee or it was of a breed or size which was not permitted; 2) The knew their animal
would not be approved and sought an ESA before they were caught, or 3) They just do not want to pay a
pet deposit or pet fee.

It is exceedingly rare for a tenant to come to the landlord with a prescription for an ESA before the
tenant already acquired the animal. On those rare occasions, we accept them every time but ask, “Can
you please not get a pit bull?” It is not a coincidence that a large percentage of ESAs are, in fact, pit
bulls.

These ESA requests are almost always phony. The letters we see are generally from the same few
counselors whose letters are virtually identical except for the name and address of the tenant and the

name of the dog.

We often ask for additional information and we do sometimes deny the ESA requests. But no one wants
to litigate these issues and presently, there is so little guidance that neither tenants nor landlords know
what they can or cannot do.

That's why these bills are so important.

Some questions have arisen since the Regulatory Reform Committee unanimously passed these bills so |
will address them:

In Sect. 2(e}, why did we use the ADA definition of “disability?”

The FHA defines a “handicap” as a physical or mental impairment which substantially limits one of more
of a person’s major life activities.” 42 USC 3602. FHA does not define “disability” or “majar life
activities.”

However, the ADA does both. The ADA uses the same language to define “disability” rather than the
more antiquated word “handicap.” The ADA uses the exact same definition for “disability” as the FHA
uses for “handicap:” A physical or mental impairment which substantially limits one of more of a
person’s major life activities. 42 USC 12102. But the ADA goes further than the FHA and defines “major
life activities” so we are clear as to what that term means under Federal law. The ADA defines “major
life activities” as including, but not limited to, caring for oneself, performing manual tasks, seeing,
hearing, eating, sleeping, walking, standing, lifting, bending, speaking, breathing, learning, reading,
concentrating, thinking, communicating, and working.



Federal case law is clear that case law under the ADA is applicable to FHA claims. Because the ADA
definition uses an updated term — disability, rather than handicap — and it defines the terms clearly, we
used the ADA definition.

Can a housing provider currently seek additiona! information from a health care provider to confirm
the existence of a disability and to establish the need for the accommodation? (Sec. 3 {2))

Yes. We can do this now and do it frequently. The phrase in question, “reliable disability-related
information” comes directly from HUD's own memo, which explains:

“However, in response to a request for a reasonable accommodation, a housing provider may request
reliable disability-related information that (1) is necessary to verify that the person meets the Act’s
definition of disability (i.e., has a physical or mental impairment that substantially limits one or more
major life activities), (2) describes the needed accommodation, and (3} shows the relationship between
the person's disability and the need for the requested accommodation.”

The bill's language tracks this language.
Is the definition of Health Professional too broad? (Section 2 (c)({i))

Maybe. Michigan’s definition includes optometrists, dentists, chiropractors, athletic trainers, speech
pathologists, dieticians and veterinarians. So it probably is too broad. We certainly agree to limit the
definition to doctors and counselors.

Are we able to limit who can prescribe an ESA?

Yes. Where Federal law is silent on a matter, states and municipalities can enact laws which do not
conflict with Federal law. There is no Federal statute on this subject, which is a large part of the national
problem and why dozens of states have enacted their own laws. As such, we can fill in those gaps. A
“real” doctor is one who is licensed in Michigan or another state. If they are not, they can’t diagnose a
disability. A suggestion that a “peer group” or “reliable third party” can provide information about a
disability is ridiculous. If the system were not being hijacked already by “real” doctors, imagine what
would happen if any “reliable third party” could diagnose a disability.

The reason we included the requirement that an actual office exists is because so many of the
prescribers we see work out of their homes and do not actually see patients. Some, however, do. We .
insist that the way to ensure that these prescriptions are legitimate is by making sure that the allegedly-
disabled person actually treats with an actual provider who has a real office.

The time limit for treatment is crucial. Any suggestion that a doctor can self-define what is a treating
relationship would eviscerate the entire bill. Currently, doctors lose their licenses and go to jailon a
fairly regular basis for wrongfully prescribing pain medication. In those scenarios, the doctors contend
they prescribed the medication to their actual patients. Doctors are not standing up in court and
arguing they prescribed medication to strangers. But that is exactly what opponents of this bill think
doctors should do with ESAs. If the patient is a veritable stranger to the doctor, that is a patient the
doctor just met — or maybe never even met — the doctor should not be able to prescribe an ESA.

As | have testified previously, we are talking about a person with an emotional disability. Federal law
defines a disability as impairing a major life activity. In other words, an ESA owner is only entitled to an



ESA if they are truly disabled and cannot perform standard tasks. An ESA owner cannot decide they are
unhappy and that a dog will make them feel better. Such a person is NOT DISABLED.

This is why the time-limit is critical. If a tenant goes to a doctor, either in person or via the internet to
get a letter for an ESA, there needs to be a history of treatment. | have yet to hear the testimony of a
physician who met a patient for the first time and declared, “You need a dog! That will solve all of your
disabilities.” | am waiting to hear about the tenant who has an immediate onset of an emotional
disability and who must have a dog — usually a pit bull — in order to alleviate it. We can’t focus on the
infinite “what ifs.” If the request is legitimate, we grant them, but we have to be able to stop the
ilegitimate ones. And presently, the illegitimate ones outweigh the legitimate ones at least 20-1.

The point of these bills is to get rid of the lying. Patients lie. Doctors lie. If you don’t think so, listen to
the one minute conversation that one of our members just had a few weeks ago to get an ESA.

The people who write these letters use all the necessary code words and language to justify their
purported diagnoses. They promise on the internet to support their letters with testimony and further
information if requested. We can't stop these people unless we limit who they are and what they can
do.

Also, doctors write letters for people for all sorts of things all of the time when they are asked. When
my kids were little, friends of mine told me of a doctor they knew who had written a phony letter for
them and other friends so they and their families could skip the lines at Disney World.

We just can’t trust everyone to do the right thing. This is why there are criminal penalties for lying in
these bills. This is why we need a time-frame of treatment. This is why we demand to have the right to
evict peopie who are caught lying.

Others will say that landlords can just “deny” the request for an ESA. That’s much easier said than done.
If we deny the request, we face lawsuits, Civil Rights complaints, and having to evict tenants who were
denied and then having to litigate whether a pet is an ESA or not. Our members are dealing with this
issue regularly. People know these ESAs are an abuse of the system and harm the people who genuinely
need them.

These bills will make the rules clear for Michiganders, which is why they are so important.
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02/02/2018

)
ToWhom [t May Concern: K\?g&(tdoub -
X

Ann Hyman (DOBL07/16/2017); bgs been evaluated by me. | am famillar with the client's history and limitations Imposed by the
Eability,

Ann Hyman has been dlagnosed with a Differential Ilfness under the Diagnostic and Statistical Manual of Mental Disorders (DSM-v)”
that substantially limits one or more major life activities. The Differential lliness meets the definition of a disability under the
Amerfeans With Disabllity Act, The Fair Housing Act, and the Rehabilitation Act of 1973, § 504. In order to reduce the impairment
associated with the disability and enhance the ability to live independently and fully use and enjoy a dwelling, or reduce impairment
assoclated with this diagnosed disabllity and flying, ! am endorsing emotional support animals. The emotional support animals will
have a substantial Impact in helping Ann cope with symptorms of the disability.

Reasanable accommodation should be given to Ann such that Ann should be alfowed to live with the animals in 2 dwelling, Also, .
please allow Ann to be accompanied by the emotional support animals in the cabin of the aircraft In accordance with the Alr Carrier
Access Act (49 U.5.C. 41705 and 24 C.FR. 382).This letter meets the requirements under the Fair Housing Act {The Fair Housing Act
{Title VIll of the Civil Rights Act of 1948)), Section 504 of the Rehabllitation Act of 1973 {Section 504 of the Rehabilitation Act of 1973,

Pub, E. No. 93-112, 87 Stat, 394 (Sept. 26, 1973), codified at 29 1.5.C. § 701 et seq.), and the Americans with Disabilities Act
{Americans with Disabllities Act of 1999, Pub. L. Ne. 101-336, 104 Stat, 328 (1990),

Sincerely,

Anne Venet, MA LLPC

lam llcensed by the State of Michigan as a Limited License Professianal Caunselor since 2004, My license number Is 6401008217,

The client Is awara that it Is their sole responsibllity (o ensure that the animals behave approptlately and comply with any applicable laws,



Karlene Lehman
= s

Attachments: general-ann-hyman-anne-venet.pdf; ATT00001.htm

Begin forwarded message:

From: US Service Animals <support@usserviceanimals.org>
Date: February 2, 2018 at 10:33:33 AM EST

To: elgal1941 @gmail.com

Cc: annemvenet@gmail.com
Subject: ESA Letter Approved by US Service Animals

Hello Ann,

Congratulations! You've been approved by a mental healthcare professional to receive an ESA Letter for
Airline Travel and Housing. Your ESA letter is attached. Please check it for accuracy. If you see any
mistakes or have any questions, please contact us at support@usserviceanimals.org or call us at (985)
302-3777.

Best regards,

Michael Sandlen
US Service Animals
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Anne Venel, MA LLPC
2D0336 Hall Road 4236
Clinton Tewnship, M| 4803k
Teloplone: BR7-371-96710
annemvenut@;mail.com Michigan Tiiense #GINTNDOR27Y i

08/31/2017

To Whom It May Concern:

Randi 7 .,'(DOB:U4[65}1995); has been evaluated by me. | am famlilar with the client's history and Jimitations
imposea oy the client's disability,

Randt has been diagnased with a Differential lliness under the Diagndstic and Statistjcal Manual of Mental Disorders
(DSM-V) that substantially limits one or more major life activities, The Differential liiness meets the definition of 3
disabllity under the Amerlcans With Disability Act, The Fair Housing Act, and the Rehabilitation Act of 14873, §504,1n
order to reduce the impairment associated with the tlisability and enharice the abllity ta live independently and fully use
and enjoy a dwelling, or redyce impairment associated with this diagnosed disability and fiying, 1 am endorsing
emotlonal support animals, The emotlonal support animals will have a substantial impactin helping Randl cope with
symptoms of the disabllity,

Reasonable accommodation should be glven to Randl siich that Randl shouid be allowed to live With.the anlma_l,s!n.a
dwelling. Also, please allow Randi to be accompanied by the emotiona) stipport animals in the cabln of the ajreraft in

under the Falr Housing Act (The Fair Houslng Act (Title VIl of the Civil Rights Act 6f 1968)), Section 504 of the
Rehdbllitation Act of 1973 (Section’504 of the Rehabllitation Act of 1973, Pub. L. No, 93-112, 87 Stat, 394 (Sept. 26, .
1973), codified at 29 U.S.C, § 701 et seq.}, and the Americans with Disabllities Act {(Americanis with Disabilities Act of
1890, Pub, L. No. 101-336, 104 Stat. 328 (1990),

Sinceraly,

O

Anne Venet; MA LLPC

Lam licensed by Lhe State of Michigar 8s 2 timited License Professionel Counselor since 2001, My liconse numberis 64b1008217,

The cllentis nware that It Is thelr sole rdsi;onsih1ﬂ!y o ensurg that the enlmals behave sppropriately and comply with any ajpHcable laws,
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Anne Venet MA LLPC - z
20836 Hell Road 226 @
Clinton Township Ml 48038

Telephone 586-371-9610 : ==

annemvenet@agrnail.com

QOctobar 8, 2018

Ron i5 & patlent who Is currently under my care and has heen undsr my cara singe
00/21/2018 for the freatment of a handicap as defined in 24 CFR 100,201 and 42 USC
s8¢, 3602. Since this date | have treated Ron s 3 times and have galned firsthand
knowledge of Ron s handleap and the functional limitaflons caused by sald
handicap. | oan affirmatively state that this handicap substantlally limits one or mare of
Ron Fitts major life activities and specifically, allowing him to enjoy his dwelling as those
that are not diagnosed with a disorder from the DSM-V

Dueto Ron s handicap, | am prescribing an Emotional Support Animal {o reside with
him in his dwelling, This will serve to amellorate the symptoms of his disorder,
Accordingly, it Is my opinion that there Is a sufficlent relationship between the allowing of
The Emotional Support Animal and the amount of relief i wili provide Ron 3 | anticipate
the duration of this handicap to be a lifetime, '

| further undarstand that | may be called to testify about this matter as a witness and will
answer-any questions regarding my opinion that Ron . ._s has an Emotional Support
Animal or myqualification to formulate such an apinion.

OA#MHW‘

Anne Venet MA LLPC
Professional Caunsslor Educational Limlted License
6401008217

Michigan




Karlene Lehman
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Begin forwarded message:

From: Anne Venet <annemvenet@gmail.com>
Date: October 12, 2018 at 8:27:11 PM EDT
To: legal@prinmgmt.com

Cc: ronald g% <ron  {s81@gmail.com>
Subject: [FOUND_PHI_RECORD]ESA Ronald Pitts

To Whom It May Concern;

Mr.~  ®has provided me with documentation that his request for an Emotional Support Animal has
been denied due to lack of specific information that Princeton Enterprises requires for their residents.
Perhaps we are operating on different levels. Mr.  # has been prescribed an Emotional Support
Animal which is different than a service animal. | will however address the issues that you require,

1. specific major life activities that are limited by his diagnosls, (handicap) are that he is unable to sleep
restfully at night. He is unable to reduce the amount of anxiety and stress that he suffers from causing
him more anxiety and stress.He also has symptoms of depression that include, feelings of hopelessness
and helplessness and not having a purpose in life.

2. The emotional support animal is a cat that is not trained to perform a specific duty but based on the
behaviors of animals, the cat knows when Mr.y  2is having difficulty managing his symptoms and
comes to his side and offers him reassurance by allowing him to be pet or comforted by his touch or his
presence.

3. The specific symptoms that will be lessened by allowing Mr. § - #to have his cat reside In his home
are. Giving MeBit%ra purpose in life. Whether he feels like it or not he has to get up and tend to the
needs of the cat such as feading it and taking care of the litter box. He also has to make sure that the cat
has exercise which is healthy for all animals and humans, Sleeping with an animal also lets you regulate
your breathing with the animal aliowing your breaths to be slowed down to a normal rhythm allowing
for anxiety to be released from his body.

| hope this information provides you with a better understanding of Mrg #5 need for an emational
support animal to reside in his home to allow him to enjoy his dwelling as those who do not suffer from
disabilities do.

Anne Venet MA,LLPC
20836 Hall Road Suite 226
Clinton Township MI 48038



Anne Venet MA, LLPC
- 20836 Hall Road #226 .
Clinton Townshlp (] 48038
586 371-9610 '
annemvenet@gmall.com

01/24/2019
To Whom It May Cancern:
| have diagnoéed Charlssa. . (DDB 05/31/1995) with an erhohonel disabifity 'recog'nizeﬁl In

Diagnostic and Statistical Manual of Mental Disorders-Fifth Ed Ition (DSM—S} Due to this diagnosis, i
have prescribed an emohonal support animal.* The presence of this animal is necessary for the

health of Charissa because its presence will mltigate the symptoms Charissa expenences asa result
. of the d]agnosed drsabnl]ty : 5 ; ;

; Please aIIow Charissa to be accompanied by the emohonal support animal in the cabin of the alrcraft .
' in accordance wIth the Alr Carrier Access Act (49 U. S C. 41705 and 14 CFR, 382) :

. En additlon, an approprlate, reasonable accomrnodation should be gIVen to Charlssa under the Falr
: Hot.lsmg Act the Rehabi!itatmn Act,the Amer!cans with Dlsabiiihes Act, or any other law providing
'people with disabllltaES an equal opportunlty touse ahd en]oy a dwelling, Im:ludlng allowmg to live

with the emotional support anirnal

Sincerely,

Qe Oa,w@ wsr LLPc

Anne Venet MA, LLPC |
Mlchlgan License # 6401008217 since 0210812002

* The patient Is aware that It Is the patfent’s sale responsibillty to ensure that the animal{s) behaves appropriately and compties with any appileable law.



Karlene Lehman

Frany Water's Edge Estates <watersedgeestates@pmapts.com>

Sent: Thursday, January 31, 2019 2:52 PM

To: Kaflene Lehiman

Subject: FW: Charissa Rodriguez- Emotional Support Animal

Thank you

Stacey Moore . &
‘Waters Edge Fstates ESP‘ \ Q\m-le[s D-Dig:f
50631 Jefferson Ave. = - ;

New Baltimore, MI 48047

et coge| Jeffesm
. ews %ig%g 7

M

From: charissacharlssad7 <charissacharissa47? @yahoo.com>
Sent: Monday, January 28, 2019 1:03 PM

To: Water's Edge Estates <watersedgeestates@pmapts.com>
Subject: Charissa Rodriguez- Emotional Support Animal

Hello, .

| showed my therapist the letter template and note that | was given with all of the requirements and she said that all
that was requlred was not required to have by faw for my ESA, She also sent this to legal@prinmgmt.com just wanted to
keep you in the joop also! Nat sure If you need to keep this on file.

Thanks!

Original message
From: Anne Venet <annemvenet@gmall.com>

Date; 1/25/19 3:58 PM (GMT-05:00)

To: legal@prinmgmt.com, charissacharlssad7 <charissacharissad7@yahoo.com>
Subject: Charissa Rodriguez

To Whom It May Concern,

| am writing on behalf of my client Charissa . _ . She has provided me with a template that you are
requiring me to fill out. § would like to bring to your attention that documentation signed by a housing provider is
not required under any Federal Law.lt Is enough that the Mental Health provider is {ficensed in the state and :
has made a diagnosis that adheres to the standard of care of the state.

Notarizing a valid diagnosis can place an undue burden on a client. Itis enough that the provider Is licensed In
Michigan and has made a diagnosis that adheres to the standard of care of the State of Michigan.

Howaver, If housing requires a notarized diagnosis and the client has glven expressed written authority to do
80, then the housing will have to cgmpensate me for my time. i

!
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This cost to Housing provider s $350.00 plus to compensate for the providers time and cost of the notarization
that Housing is requiring. | will be willing to cornplete an invotce and it must be paid in full by the housing
provider in prior to any additional documentation.

A Housing provider is not entitled to the treatment plan or diagnostic information that is used with a client. The
client Is afforded confidentiality and protection by both federal and state law.l am a licensed mental health
professional who is specifically trained to recognize mental and emotional disabilities. | have diagnosed my
client with a disabiliity in the Diagnostic and Statistical Manual of Mental Disorders (DSM V). The Prescription
letter is written to federal guldelines. The letter meets all American with Disability Act and Fair Housing Act
guidelines, This includes the assessment that is written on my letterhead. | have my valid license numbers on
the letter head and anyone may check on the validity of the license.

A person can have a relationship with a mental health provider through teletherapy. The relatlonship is
between that person and the mental health professional,

THE FEDERAL LAWY STATES... All that is required is a person have a valid letter and reqi::est for reasonable

accommodations.

Enforcement of a person's rights are avallable for a person and their Emotional Support Animal when a proper
letter Is given to the Jand!ord (two-way communication thru Teletherapy, ‘ongoing relationship, and-mental
health professional is licensed in Mtchlgan)

The housing provider may ask persons who are seeking a reasonable accommodation for an assistance .'
animal that provides emotional support to provide documentation from a physician, psychiatrist, social worker,
or other mental health professional that the animal alleviates one or more of the identifled symploms or effects
of an existing disability. (FHEO Last Sentence Page 3 &4)

Such documentation is suffictent if it establishes that an Individual has a disabllity and that the anlmal in
guestion will provide some type of disabliity-related assistance or emotional support.

FHEO https:/fwww.hud.gov/sltes/documents/SERVANIMALS NTCFHEQ2013-01.PDF

1 will be also directing my client to file a formal complaint with HUD at the Detrolt Michigan office if these unreasonahle
requests are not withdrawn..

Sincerely,

Anne Venet MA,LLPC
-20836 Hall Road Suite 226
Clinton Township M1 48038
586-371-5610

annemvenet@gmall.com

——
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Anne Venet MA LLPC
Michigan License # 6401008217

Date: March 22, 2619
Re: Kristopher
To Whom It May Concemn:;

Kristopher .. DOB 12/25/1987 has been evaluated by me. | am familiar with the client's history
and limitations imposed by the client's disability. Kristopher has been diagnosed with a Differential
liness under the Diagnostic and Statistical Manual of Mental Disorders (DSM-V) that substantially limits
‘one or more major fife activities. The Differential liiness meels the definition of a disability under the
-Americans With Disability Act, The Fair Housing Act, and the Rehabilitation Act of 1973, § 504. in order
1o reduce the impairment associated with the disability and enhancs the ability to live independently
and fully use and enjoy a dwelling, or reduce Impairment associated with this diagnosed disability and
flying, | am endorsing an Emotionat Support Animal. The Emotional Support Animal will have a
substantial impact in helping Kristapher cope with symptoms of the disability.

Reasonable accommodation should be given to Kristapher such that Kristopher should be allowed to
live with the animal in a dwelling. Also, please allow Kristopher to be accompanied by the emotional
support animal in the cabin of the airtraft in accardance with the Air Carrier Access Act (49 U.S.C.
41705 and 14 C.FR. 382), This letter meets the requirements under the Fair Housing Act (The Fair
Housing Act (Title V! of the Civil Rights Act of 1888), Séction 504 of the Rehabilitation Act of 1973
(Section 504 of the Rehabilitation Act of 1973, Pub. L. No. 93-112, 87 Stat. 394 (Sept. 26, 1973),
eodifled at 29 U.S.C. § 701 et seq.), and the Americans with Disabilities Act (Americans with Disabilities
Act of 1890, Pub. L. No. 101-336, 104 Stat. 328 (1990).

The client is aware that it is their sole responsibility to ensure that the animal behaves appropriately and
complies with any applicable laws,

Sinceraly, | : : ; .
e
Anne Venet PG . SlD

| . 830!, Lo iogeshors

20836 Hall Road #226 Clinton Township MI 48038 586-371-9610 annemvenet@gmail.com
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Anne Venet MA Ll._.Pb
Michigan License # 6401008217 K
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‘Date: May 10, 2019,
Re: Kali Sni;
To Whom It May Congern;

218 D (andalh oy
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KdliSny .: DOB 05/04/1988 has been evaluated by me. | am familiar with{the client's history and
limitations 1mposed by the client's disability. Kali has been diagnosed with a Differential lliness under
the Diagnostic and Statistical Manual of Menfal Disorders (DSM-V) that substantially limits one or more
malor life activities. The Differentjal liness meets the definition of a disability under the Americans With
Disability Act, The Fair Housing Act, and the Rehabiliitation Act of 1873, § 504. In ordero redyce the
Impairment associated with the disability and enhance the ability to live independently and fully use and
enjoy a dwelling, or reduce impalrment associated with this diagnosed disabliity and flying, | am
endorsing twg Emotional Support Animals. The Emotional Support Animals will have a substantial

impact In helping Kali cope with symptnms of the disability.

Reasonable accommodation should be glven to Kali such that Kali shoul he allowed to live with the

animals in a dwelling. Also please allow Kall to be accompanied by the eémotional support animat in
This letter meets the reqmrements under the Fair Housing Act (The Fair Iiousmg Act (Title VIl of the
Civil Rights‘Act of 1968) Sectiofy 504 of the Rehabilitation Act of 1973 (S tction 504 of the

Rehabiiitation Act of 1973, Pub. L. No. 93-112, 87 Stat. 394 (Sept. 26, 1973), codified at 20 U.S.C. §
701 et seq.), and the Arnericanswith Disabilities Act (Amencans with Disgbilities Act of 1980, Pub. L.

No. 101-338, 104 Stat. 328 (1990).

The client is aware that it is their sole responsmlhty to ensure that the anirnals behave appropriately and

complie with any appllcable laws, _
Animal’s Breed: Ml;(e!d Bregd - Animal's Breed: Siberian Husky

Animal's DOB: 07/08/2008 .- Animal's DOB:; 11/2212018
Sincerely,
o ,,g MA-umf

Anne Venet-MA LLF'C

20836 Hall Road #226 Glinton Township M) 48038 586-371-9610 annemvenet@gmail.com




Anne Venet MA, LLPC

Michigan License Number 6401008217

20836 Hall RoaﬁSwte 226 Office (586) 371-9610

Cllntola '!_‘c_:_wnsh_ip MI 48038 annemvenet@gmail.com
2 :

March 14, 2019

Re: Mackenzie ¢ I

To Whom It May Concern:

Mackenzie  1dron is under my care for a mental health condition. 1 am familiar with her history and
with the functional limitatiens imposed by her emotional/mental health Issue,

Ms.”~ ° onmeets the definition of disability under the Americans with Disability Act, the Falr Housing
Act, and the Rehabilitation Act of 1873, Due to this disability and mental health condition, Ms.~ * n
is quallfied to have an emotional suppart animal under Section 504 of the Rehabilitation Act of 1973 and
the Federal Fair Housing Amendments Act of 1988,

The available data indicates that Ms, ron’s emational distress substantially lfmits one or more
majar life activities and Is Imposed by her emational distress as defined by the DSM-S.

Due to this emotional disabliity, Ms son has certain limitations related to social interactions,
coping with stress, and anxiety. In order to help alleviate these difficulties, and to enhance her ability to
function independently, | am recommending an emaotional support animal that will assist Ms. .

in coping with her disability, The presence of this animal is necessary for Ms. on’s emotional
health to mitigate the symptoms she is currently experlencing.

Dog Yellow Lab Phoebe

t am licensed by the State of Michigan to practice Mental Health Counseling. My active license number is
6401008217,

E&A@p‘g&cg’r

Qe Vot HA Lz

Anne :llzn:ztsMA, LLPC U(?)qu‘ C)\(QMDSEOML
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lssue on 2/8/2002 — Ucense number 6401008217

ID: 79186



Karlene Lehman

Subject: Email from Anne Venet that accompanied Mackenzie's letter
Attachments: Mackenzie Gendron H ESA.pdf

From: Anne Venet [mailto:annemvenet@amail.com]
Sent: Saturday, May 04, 2019 3:47 PM

To? Legal Department

Cc: gendromi@ferris.edu
Subject: Mackenzie G

To Whom It May Concern,

Attached is the letter that I have written regarding my client. I do not use template letters from housing
management companies .All that is required by law is that a letter or prescription be provided mental health
professional who is specifically trained to recognize mental and emotional disabilities. I have
diagnosed her with a disability in the Diagnostic and Statistical Manual of Mental Disorders (DSM

V). There are no requirements for any of the items you have listed on your template. In fact by having my client
provide unnecessary documentation adds to the symptoms of her disability and causes her more emotional
stress. I am also advising her to contact HUD in Detroit to make a complaint if her rights are continued to be
violated, :

Anne Venet MA,LLPC
20836 Hall Road Suite 226
Clinton Township MI 48038
586-371-9610

annemvenet@gmail.com



Anane Venet, MA LLTC
20836 Hall Road #1226
Clinfon Townrship, M 48038
Telephone: 586-371-9610
aunemvenet@gmail.com Michigan License #6401008217 4

04/30/2018

To Whom It May Concern:

Isabella . ez (BOB: 04/21/1998); has been evaluated by me, | am famillar with.the cllent’s histery and limitations imposed by the
client's disabtlity.

Isabella 1 has been diagnosed with a Differential liness under the Diagnostic and Statistical Manual of Mental Disarders {DSM-
V) that substantially llmits one or more major Iife activities. The Differential Hliness meets the definftion of a disabllity under the
Americans With Dlsablilty Act, The Falr Housing Act, and the Rehabllitation Act of 1973, § 504. In order to reduce the impalrment
assoclated with the disabllity and enhance the abllity to live independantly and fully use and enjoy a dwelling, or reduce impalrment
assoclated with this diagnosed disabllity and flying. | am endorsing emational support animals. The emotional support animats will
have a substantial Impact In helplng Isabella cope With symptoms of the disability,

Reasonable accommuodation should be glven toIsabella such that Isabella should be allowed to live with the animals {n a dwelling.
Also, please allow Isabella o be accompanied by the emotional support animals in the cabln of the alreraft In accordance with the Alr
Carrler Access Act (49 U,5.C. 41705 and 14 C,FR, 382).This letter meets the requirements under the Falr Housing Act (The Fair Housing
Act (Title VIl of the Civil Rights Act of 1948})}, Section 504 of the Rehabllitation Act of 1973 (Section 504 of the Rehabilltation Act of

1973, Pub. L. No, 93-112, 87 Stat, 394 (Sept. 24, 1973), codlfied at 27 U.5.C, § 704 et seq,), and the Americans with Disablliies Act
(Amerfcans with Disabllities Acl of 1990, Pub, L. Mo, 103-336, 104 Stat. 328 (1990).

Sincerely,

Anne Venet, MA LLPC L@N'& N ‘3

lam licensed by the State of Michlgan as a Limited License Professlonal Counselar since 2001, My license number Is 6401008217,

The cllent Is aware that [t Is thelr sole responsibllity to ensure that the animals behave approprialely and camply with any applicable laws,
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Anne Venet MA, LLPC
20836 Hall Road #2246
Clinton Township M1 48038
586-371-9610
annemvenet@gmail.com

04/27/2019

To Whom [t May Concern:

1 have diagnosed Brianna \ {DOB: 10/18/1997) with an emotional disabllity recognized in
Diagnostic and Statistical Manual of Menta) Disorders-Fifth Edition (DSM-5). Due to this diagnosis, |
have prescribed an emotional support animal.* The presence of this animal Is necessary for the
health of Brianna because its presence will mitigate the symptoms Brianna experiences as a result of
the diagnosed disability. ’

Please allow Brianna to be accompanied by the emotional support animal In the cabin of the alrcraft
in accordance with the Alr Carrier Access Act (49 U.S.C. 41705 and 14 C.FR. 382).

In addltion, an approptiate, reasonable accommodation should be given to Brianna under the Falr

Housing Act, the Rehabliitation Act, the Americans with Disabilities Act, o any other law providing
people with disabilities an equal opportunity to use and enjoy a dwelling, including allowing to live
with the emotional support animal.

Sincerely,

Qe Vgt Mo LLPC

Anne Venet MA, LLPC
Michigan License # 6401008217 since 02/08/2002.

3@)5‘(} \Ll paogl)orobr
A \37
Gt brattar, M} 43173

*The pratient Is aware that It Is the patfent’s sole responsibility to ensure that the anlmal(s) behaves appropriately and complies with eny applicabla law.
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Michigan Licensd # 4801100444

Eb Onie L, WC! ”(er , LMS W 5900 E Virginla Beach Blve Sle 201 Nailolk, VA 23502

Ci@dleycounselingandeonsulling.com
1757} 2854413
rileycaunsel!ngundci:onsulﬂng.cum

- \'Q\?(
Q/ \ Feb 28,2018 |
! \ Dear Landlord: : : j

| QP‘\\) Based upon my professional assessment, Mr. Timothy. ~ oisa persm; o

suffers from a psychological Impairment which substantially 1imits his abil‘ity to care
for himself, a major life activity, and therefore meets the definition of disabled under
the Fair Housing Act [42 U.S.C, 3602 (h)], the Americans with Disabilities Act, and as
defined in the Diagnostic Statistical Manual Fifth Edition [DSM-5). ,

Mr.” .lo'sdog, Gambit, a 5 Ib Australian Shepherd, currently provideé'
emotional support by providing a healthy distraction from negative habits'which

W successfully ameliorates the effects of his disability, so that Mr. "~ “ello can care

e A Py

L

for himself without substantial imitation, and is therefore considered an Emotional
Support Animal under the Fair Housing Act. IfMr.” " dello could not live with, nor
be accompanied by his dog, his ability to care for himself would be substantially
limited. :

As a mental health professional, | therefore prescribe that Mr. "~ lello bej
permitted to live with an Emotional Support Animal in his dwelling, despit‘e any
rules, policies, procedures or regulations restricting or limiting animals, and be
provided any other reasonable accommodations in housing, so Mr. Murdello can
enjoy the benefits of fair housing per the Fair Housing Act as amended in 1;'988. This
letter will cover the patient between the periods of 02/28/2018 - 02/28/2019, at
which time Mr.]  iello will be assessed for continued need ofan emotional
support anfmal. I

Sincerely,

R

Ebonie L, Walleer, LMSW —T\M I
2303 N Dyle
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@Q@Q€§W Phone: (767) 2854413

\D ng Fax: 619-243-1455
Q C‘E f Ebonie Walker, LCSW GS@rlleycounselingandconsulling.com

Mental Health Services hitps:#rileycounselingandconsulling.com
3419 Virginla Beach Bivd, Sulle 366, VA Beach, VA 23452
- ———
May 24, 2019
Dear Landlord:
Based upon my professional assessment, Mrs. Dove _ " is a person who

suffers from a psychological impairment which substantially limits her ability to
learn, a major life activity, and therefore meets the definition of disabled under the
Fair Housing Act [42 U.S.C. 3602 (h)], the Americans with Disabilities Act, and as
defined in the Diagnostic Statistical Manual Fifth Edition [DSM-5].

Mrs.’ " cat, Koi, a 12 Ib Siamese, currently provides emotional support by
drastically reducing anxiety through emotional bonding which successfully
ameliorates the effects of her disability, so that Mrs. Droullard can learn without
substantial limitation, and is therefore considered an Emotional Support Animal
under the Fair Housing Act. If Mrs. Droullard could not live with, nor be
accompanied by her cat, her ability to learn would be substantially limited.

As a mental health professional, I therefore prescribe that Mrs. d be
permitted to live with an Emotional Support Animal in her dwelling, despite any
rules, policies, procedures or regulations restricting or limiting animals, and be
provided any other reasonable accommodations in housing, so Mrs. Droullard can
enjoy the benefits of fair housing per the Fair Housing Act as amended in 1988. This -
letter will cover the patient between the periods of 05/24/2019 - 05/24 /2020, at
which time Mrs.. will be assessed for continued need of an emotional
support animal.

Sincerely,

%&\ j

Ebonie L. Walker, LMSW | Michigan License # 6801100444

Doc ID: cd28d09ic9sb1e19cBalfa3c23afecd7disieci3
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Ebonie L. Wal ke I, LMSW 5900 € Virginta Beach Blvd Ste 201 Norfolk, VA 23502

Ci@rileycounselingandconsuliing.com
{757) 285-4413
fileycourselingondconsulling.com

Mar 30, 2018
Dear Landlord:

Based upon my professional assessment, Miss Megan 1 is a person who
suffers from a psychological impairment which substantially limits her ability to
concentrate, a major life activity, and therefore meets the definition of disabled
under the Fair Housing Act [42 U.S.C. 3602 {(h}], the Americans with Disabilities Act,
and as defined in the Diagnostic Statistical Manual Fifth Edition [DSM-5].

Miss Coffman's dog, Sparky, a 7 Ib Australian Shepherd, currently provides
emotional support by drastically reducing anxiety through emotional bonding which
successfully ameliorates the effects of her disability, so that Miss Coffman can
concentrate without substantial limitation, and is therefore consideredan
Emotional Support Animal under the Fair Housing Act. If Miss Coffman could not
live with, nor be accompanied by her dog, her ability to concentrate would be
substantially limited.

As a mental health professional, I therefore prescribe that Miss Coffman be
permitted to live with an Emotional Support Animal in her dwelling, despite any
rules, policies, procedures or regulations restricting or limiting animals, and be
provided any other reasonable accommodations in housing, so Miss Coffman can
enjoy the benefits of fair housing per the Fair Housing Act as amended in 1988, This
letter will cover the patient between the periods of 03/30/2018 - 03/30/2019, at
which time Miss Coffman will be assessed for continued need of an emotional
support animal.

Sincerely,

i

Ebonie L. Walker, LMSW | \hzﬁmlﬁ .'[pﬂesr .
| T

. Megan
- 18825 Cass Ave, #202
Clinton Township, MI 48038

Duoe [D: 5aba0d318e2c5ec4c2043dd74093dc954B95eqdc
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To Whom.it May Concern:

il

B SDH eterndgl
W@% p nga-EHAWO“'”"‘

HEALTRH

RE: Ms, Harley

. We'are submitting this letter on behalf of the above referenced client, Ms.” . fpolf owing screening and

assessment, most recently conducted on June 07, 2019. This letter confirms the finding as of ahove date
that Ms. Widel meets all of the efements for a diagnosis of a mental health disorder as defined in the
Diagnostic Statistical Manual Fifth Edition (DSM-5), Pursuant to the faregoing diagnasis, her
psychalogical condition is disabi ing insofar as it significantty limits at jeast one daily life activity, It can
affect her ability ta cope and the malntenance of her psychological stabiliky.

Based on the above, } strangly concur In the recommendation that she be permitted an Emational Support
Animal-(ESA) as a reascnable accommogdation to alleviata symgtoms and effects of disability, address har
psychelagical adjustment, and thereby support her functionai living activies and ameliorate the severity
of symptoms in heusing,

This letter further confirms the patient’s representation that her dag, Myle, {(a 3.51h Chihuahua), is an
appropriate Emotional Suppart Animal {ESA), This entitles her to the. rights and benefits provided by the
Fair Housing Amendments of 1988, These laws define a person with a mental health diagnosis, which
aifects their daily functioning significantly, as a disahility. This gives her the ability to be accompanied by
her Emotignal Support Animal for the full use and enjoyment: of housing facilities,

Please note that Ms, . has registerad her pet with the Emational Support Animal Registration of
America, which further subskantiates her need and commitment for an ESA. If further information ig
reauested, please provide us with a written, signed autherization to provide such information fiom Ms,
' .. Thank you in advance far Yyour caoperation, , y

Sincerely, 0

Harold Rayfield ©od
LPC {Georgia License #10846; Issue Date: March 08, 20189; Exp, Date: September 30, 2020)

*The therapist shawn abave is licensed In the statz shawn above and for the period Indicatad, - .

For questions: Sea = d oremal! ExAinf®SprinoakCorg ¥

310 NE 28th Ste. 204, Oklahoma City, OK 73105 - Office: 1-405-601-4565 - Fax: 1-877-406-6378 -

_/]‘\"“‘-




Monique Trump Snelson, LMFT
Marriage and Family Therapist

Licensed Marriage And Family Therapist

Sonego and Associates
Mav 2016 - Pregent « 2 yrs B mos
Mishawaka

Relational therapist working with individvals, couples and fai
Populations served are children, adolescents, college age an
with culturally sensitive therapeutic services including work v
PTSD. relational issues. pre-marital, phobias, OCD, ADHD. de
in a safe and comfortable environment,

:3.." Clinical Tele-Health Psychotherapist

9 wwwi.therapyforlife.us
Apr 2018 — Prasant « 1 yr 3 mos
Alabama. Indiana, Georgia. Michigsm:

Praviding online therapy to indish

/Krele-health Assessment Clinican

z (]
/’ 5 CertaPet LLC.
Oct 2016 — Present - 2yrs 9 mos




Monique Snhelson, LMFT Phone: (574) 876-9326

' Fax: 819-243-1455
T[‘iERﬂkp Y FOR LIFF monique.therapyforlife @gomall,cami
w 3 ¥ J
LOUNSTLING - FUTRADTLUTIS S0y icE 5 htip:/hwww. therapylorlife.us
Jul 7, 2019
Dear Landlord;
Baséd upon my professional assessment, Mr.Kyle..  :isaperson who suffers

from a psychological impairment which substantially limits his ability to care for
‘himself, a major life a¢tivity, and therefore meets the definition of disabled under
thé Fair Hi ousing Act {42 U.S.C. 3602 (h)], the Amiericans with Disabilities Act, and ag
defined in the Diagnostic Statistical Manual Fifth Edition [DSM-5],

Mr. dog, Loki, a 55 1b Siberian Husky, currently provides emotional support
by-providing a healthy distraction from negative habits which successfully
ameliorates the effects of his disability, so thatMr.” "~ e can care for himself
without substantial limitation, and is therefore consider&d an Einotional Support
Animal under the Fair Housing Act. IFMr.] e could not live with, nor be
accompanied by his dog, his ability to care for himself would be substantially
limited. '

As a‘nental health professional, I therefore prescribe that Mr. : be permitted
to live with an Emotional Support Animalin his dw'e]lin‘g-,__des_pite any rules, policies,
procedures or regulations restficting or limiting animals, and be provided any other.
reasonable accommodations in housing,soMr. ecan enjoy the benéfits of fair
housing per the Fair Housing Act as amended in 1988. This letter will cover the
patient between the periods of 07,/07/2019 - 07/07 /2020, at which time Mr. ]

will be assessed for continued need of an emotional support animal,

Sincerely,

AL

Monique Snelson, LMFT | Ohio License # F, 1800076

Doc ID: 199891 2935241cbd40771746504d42953505c876



Monlgue Snelson, LMFT : ' Phone: (574) 876-9326

2 Fax: 618-243-1455
TI’ ][ERAPY F OR LIFE monique.tharzpyforiife@gmall.com
LOUMATUING o THERAPLL 1IC ST RVILES hitp:tww.therapyforlife.us
May 19, 2019
Dear Landlord:
Based upon my professional assessment, Ms, Stephanie tis a person who

suffers from a psychological impairment which substantially limits her ability to
care for herself, a major life activity, and therefore meets the definition of disabled
under the Fair Housing Act [42 U.S.C. 3602 (h]], the Americans with Disabilities Act,
and as defined in the Diagnostic Statistical Manual Fifth Edition [DSM-5].

Ms.. . sdog,Jesse a58h Mix, currently provides emotional support by
creating a sense of purpose and daily responsibility which successfully ameliorates
the effects of her disability, so that Ms.™™ 1 can care for herself without
substantial limitation, and is therefore considered an Emotional Support Animal
under the Fair Housing Act. IfMs, ™ " on could not live with, nor be accompanied
by her dog, her ability to care for herself would be substantially limited.

As a mental health professional, I therefore prescribe that Ms, abe permitted
to live with an Emotional Support Animal in her dwelling, despite any rules, policies,
procedures or regulations restricting or limiting animals, and be provided any other
reasonable accommodations in housing, so Ms. ™™ **“n can enjoy the benefits of fair
housing per the Fair Housing Act as amended in 1988. This letter will cover the
patient between the periods of 05/19/2019 - 05/ 19/2020, at which time Ms,

- will be assessed for continued need of an emotional support animal.

Sincerely,

M S

Monique Snelson, LMFT | Ohic License # F. 1800076

Dae ID: ce03es8s20ea7eb0306adh460720e3du278a1680



» ) _ ) Office.of Dr. Kerry &. Hannifin, Ph.D,
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PREVSUSY VRDISCLOSED ARIMALY | 5 iemA i rob.

Faxi (866)-753-4277

Egglt"-.'_liene; St. Apt. 507 Q-Py L\QE\\)%E

Detroit, MI 48207
4f29/2019
Landlord or Heusing Authority:
I am supplying this letter in'regard to Evan: with patient ID#8264 and my recommendation for him to have

multiple emotional support animals (ESAs). 1 make this recommendation with regards tothe animals.abilities to assist
with iinproving his psychologieal well-being and/or assist with a disability. Due to HIPAA piivacy laws, Leafinot.comment
further on the precise nature of his disability. Please dccept this lettér is verification of a fnental health disability, as
clearly defined in DOJ/HUD law. This individual meets the definition of djsabled vinder the Fiir Housing Ast(42, U.S.C.S.
Section J602li) and the Rehabilitation Act 6f 1974. Ihiave prescribed Mr., i with multiple emotional sujiport animals
to miitigate his disabilities and alisw equal quality of life.

For more information please seé HUD rules and regulations ¢ontiined in 24CER part 5 “Pet ownérship for the
elderly and pérsons with disabilities”. .

A general summation érititles'Mr, Glicker to the following service considlerations:

*  Waiver from ‘pet’ deposit requirements for housing:

* Requirement that theTandlord allows for service animals, even in no “pet’ housing:

» Fiée from restrietions relatéd to Anirhal breed size/type lmitations (suth as weight restrictions)
»  Zero cost accommodations at all hiatels, motels, and related temporary hottsing facilities,

The HUD/DOJ Statement expands acceptable sources of verification to:

“A doictor of- health care proféssipnal”;-(A Jocal physician or mental health professional, is-acceptable. The doctor is
nol required to be licensed within the State of the patierit, and furthei without requirendent to mest in-person. Direct
verification of disability may only'be requested frori the recormmiending physician. through official HUD/DOJ service
animal accommodsdtion form submission. Use of non-official/custaim housing formis may be deemed ini violatisn of HUD
law, most potably if a medical diagnosis is reqiested in violation of HIPAA patient privacy xights.)

However; the landlord still reserves the right tolevy damage charges upon Mr. « -ifthére is anima) related
destruction to the property..

Dr, Keriy A. Hannifin, Psy I)
License # PS¥24515

(Elinieal Psychologist







2483 S. Linden Rd. « Suite 150

Kela Mason, LPC Flint, MI 48532
Clinical Therapist (810) 853-9795
kela.masonconsulting@yahoo.com

— e — —

11/18/2019

Charity Henkelman

5022 Big Bass Dr

Hudsonville, MI 49426
+16165165280
koetjeinv-charity@comcast.net
01/01/1970

To Whom it May Concern:

I am familiar with the history of and have diagnosed Charity Henkelman with an emotional disability recognized in the Diagnostic and
Statistical Manual of Mental Disorders-Fifth Edition (DSM-5).

| am also familiar with the limitations imposed by Charity’s diagnosed disability and the need to mitigate those limitations and
associated symptoms. As such, during our most recent consultation and based upon my evaluation, | approved a dog ( (Labrador
Retriever)/20 Ib(s)) as an emotional support animal for Charity as part of my recommended treatment plan. in my professional opinion,
this dog should be allowed to accompany Charity in the cabin of the aircraft, as it is necessary to mitigate symptoms resulting from the
diagnosed disability that may manifest or be exacerbated by flying.

To my client: | have written this letier to comply with the Air Carrier Access Act (ACAA) to use while flying. Some airlines will require
additional information, Please understand that you may voluntarily disclose your persanal medical/mental health information to whomever
you choose; however, | advise you to be very judicious about the people to whom you may provide this letter and additional information.
In general, | highly recommend that you take the steps necessary to establish your rights and continue to use an emotional support
animal as we explore and address the root causes of your diagnosis. If you feel that your emotional support animal no longer provides
the necessary benefits or your symptoms increase, please contact me so that we may determine if this is the best path for you. If you do
take the necessary steps to establish your rights but the airline refuses to provide you with a reasonable accommadation, you have the
right to make a complaint with the Depariment of Transportation (DOT), The DOT operates a toll-free hotline to assist air travelers with
disahilities: Air travelers who experience disability-related air travel service problems may call the hotline at 1-800-778-4838 (voice} or 1-
800-455-9880 (TTY) to obtain assistance. To fill out an online complaint, visit
https:#/airconsumer.dol.gov/escomplaint/ConsumerForm,.cfm They will investigate the claim free of charge.

Please understand that Charity Henkelman is responsible for the ESA's behavior and for any damage that it may cause and must
make sure that it is well-behaved.

Sincerely,

agm, 1F

Shurkela Mason, LPC
MI LPC(6401012073) since 06/04/2014






